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Mission Statement
Nisse Treehouse Childcare & Preschool will operate under the understanding that children need to be treated with warmth and respect. Nisse Treehouse Childcare & Preschool, LLC will provide a safe, developmentally appropriate, nurturing environment that promotes social, emotional, cognitive and physical growth, as well as positive self-image and a love of learning. The atmosphere at Nisse Treehouse Childcare & Preschool will be a caring environment to encourage independence, constructive problem solving, positive self-esteem, and improved self-worth. As a management team we strive to coordinate and administer policies and programming that recognizes and surpasses the highest quality standards in early care and education.   
“It’s all about the Kids!”

[bookmark: _Toc458199596][bookmark: _Toc458117940]Statement of Non-Discrimination Policy
It is the intent and resolve of the Nisse Treehouse Childcare & Preschool to comply with the letter and the spirit of the law in the implementation of all facets of equal opportunity and affirmative action.  In the recruitment, selection, training, utilization, promotion, termination, or any other personnel action, there will be no discrimination based on race, creed, color, religious belief, transgender status, gender, age, national origin, ancestry, physical or mental disability, marital status, sexual orientation, status with regard to public assistance, membership or activity in a local commission, veteran status or any other protected classes.





[bookmark: _Toc458199597]Child Care Program 
NT Childcare & Preschool mandates that all children are supervised at all times. NT Childcare will be allowed to serve 42 children. The breakdown is as follows:
8 Infants
14 Toddlers
20 Preschool/ SAC- Taking No SAC in 2026


Before a child is able to attend Nisse Treehouse Childcare Center, all necessary state and center forms must be returned to the center to be reviewed by the Center Director and the child’s teacher. Admission will be granted on the basis of availability.  
Curriculum and programs will be developed and evaluated in writing annually by a staff person qualified as a teacher. The staff at NT Childcare are employed at three different levels; Teacher, Assistant Teacher, or Aide. Teachers have a four-year degree in early childhood education or an equivalent in terms of experience. Assistant Teachers have most often completed vocational/technical school or community college child development training programs. Aides work under the direction of Teachers and/or Assistant Teachers and have a basic understanding and enjoyment of young children. The Department of Human Services (DHS) sets standards for minimum distribution of the three levels of staff throughout the day. NT Childcare also uses volunteers and interns to supplement the required staffing ratios.  Volunteers are not counted in ratios, but may be utilized to create a lower number of children per adult in each room.
[bookmark: _Toc458117941][bookmark: _Toc458199598]EDUCATIONAL PHILOSOPHY
Here at Nisse Treehouse Childcare & Preschool, LLC, we believe that each child is a worthy individual endowed with unique capabilities and talents. Our warm loving environment provides each child a place that encourages learning, creativity, personal growth, and a fun environment where he/she will feel safe and secure. We will help each child build trust with the teachers who care for him/her, so he/she will feel secure in knowing that he/she is loved and wanted, and will receive the appreciation, respect, and acceptance children strive for.
Our program is designed to prepare children ages six weeks to twelve years with the social and academic skills needed for success later in life such as sharing, listening, letter and number recognition, etc. We will enrich our classes with art, games, music, center-based play, and much more. All of our activities and equipment will be acceptable only at the highest level of safety. We have designed our activities to allow for plenty of physical movement, a learning environment with activities that stimulate the mind and promote sharing and playing together, along with providing healthy meals and snacks. We will provide an atmosphere that is child­ oriented, so each child is able to develop at a pace meeting his/her individual needs.  We will also establish routines that each child can cope with and understand.
Early Childhood development is a process that is continually changing and expanding, therefore both structured and unstructured activities are offered for children. However, our basic philosophy is one of freedom to learn, grow, and make choices. We believe that a child learns through play and we have structured the environment to reflect that belief. This does not mean that the program is not carefully planned. Teachers and student teachers are encouraged to be flexible and to allow each child freedom to learn at his/her own pace. All activities, personnel, materials and equipment at NT Childcare are designed to promote social, emotional, cognitive and physical development in a manner consistent with the child’s cultural background. Nisse Treehouse Childcare will encourage multicultural diversity in our lesson plans as well as in our selection of books, toys, songs, events and activities. We will provide:
· Social: To help children feel comfortable in school, trust their environment, make friends and feel part of the group
· Emotional: To help children experience pride and self-confidence, develop independence and self-control and to have a positive attitude
· Cognitive: To help children become confident learners by letting them try out their own ideas and experience success, and by helping them acquire learning skills such as problem-solving, asking questions and using words to describe their ideas, observations and feelings. 
· Physical: To help children increase their large and small muscle skills and feel confident about what their bodies can do

Every child learns in different ways, using all the senses. Varied experiences and materials will be provided for multi­sensory and whole brain learning. Cognitive learning is not overemphasized, but rather children are exposed to a variety of activities and involved in academic tasks designed to help develop a positive self-image. Practice in gross and fine motor skills is encouraged. Children also learn independence, self-help, turn-taking skills, and how to interact with others.
 The best atmosphere for learning is one of acceptance, mutual respect, pleasure, fairness, consistency, clear limits and expectations, and encouragement. A predictable, organized environment, with caring adults, clear expectations, and appropriate consequences supports the whole child. The outdoor play environment is an extension of the classroom, requiring the same level of adult planning, supervision, and involvement with the children.
This philosophy is implemented through the teachers and staff educating the children through one-on-one play, nurturing relations, open-ended questions, and interactive learning centers that promote play. Teachers and staff build a curriculum based on Teaching Strategy's Creative Curriculum framework and the Minnesota Parent Aware Early Learning Standards.  Curriculum plans are developed in connection with assessments of children's development. 
[bookmark: _Toc458117942][bookmark: _Toc458199599]INFANT PROGRAM
We will hold, cuddle, love, rock and nurture your child. We get on the floor and interact on their level. We encourage sitting, crawling, vocalizing, talking and walking. We will read books, explore textures, do art activities, play, sing, dance and take stroller walks (weather permitting). We will encourage rolling over, crawling and walking. We will respect your child’s individual schedule for eating and napping. But we will play and offer encouragement every day. We will help transition from bottle to cup and from our freshly made purees to finger food.
[bookmark: _Toc458117943][bookmark: _Toc458199600]TODDLER PROGRAM
These little ones need a safe and fascinating space to run, play and excite their natural curiosity. They climb, jump, and parallel play with friends, while learning to share, color, paint, give big hugs and wash their hands. 
The toddler program offers your child the opportunity to explore, sing, dance, talk, and play—inside and out. Breakfast, lunch and snack are served at tables and chairs with cups, plates and spoons and everyone clears their plate when they’re done. Toddlers learn to go potty and work on dressing themselves. Each afternoon, the toddlers rest or wind down with soft music and take a nap on individual cots. Your child will do all of this with encouragement, redirection and gentle reminders of how to be a good friend, helper and listener. We keep them entertained, engaged, learning and most of all safe, loved and well cared for. Your toddler’s day could include:
•Songs: dance, clap and sing-a-long songs
•The playground: plenty of space for exploring
•Art: painting, collages, drawing, coloring and more
•Talking: practicing new words and expressing themselves
•Puzzles: developing fine motor skills and problem-solving
•Sensory play: discovering the world using all five senses
•Stories: books, rhymes, puppets and more
•Lap time: hugs, snuggles, and plenty of personal attention
•Outside time and neighborhood walks (weather permitting)
•Music and Activities: instruments, building blocks, books, game pieces, shapes and more
•Exercise: fun that emphasizes large muscle groups, motor skills, coordination, balance, flexibility and aerobic activity
[bookmark: _Toc458117944][bookmark: _Toc458199601]
PRESCHOOL PROGRAM
Preschool is about questions, answers and imagination. We turn their natural curiosity into learning at every turn. We embrace each child’s interests to help them experience a real joy in learning. We will explore letters, numbers, shapes and concepts.
They will work on science, language, math, conceptual and concrete skills. They’ll have so much fun they won’t even realize they are actively learning. What they will know is pride in their accomplishments and a growing sense of their own unique and special qualities. We will make sure each child has an opportunity to soar. Your preschooler’s day could include:
•Art projects: painting, cutting, gluing, crafting and more
•Morning meeting: sharing stories, learning about the day's weather, checking the calendar and Show and Tell
•Science: discovering the world through observation, experiments and hand-on exploration
•Reading development: learning sounds, letters and words and name recognition
•Writing skills: learning letters and how to write their own name
•Fine motor development: working with small pieces and parts
•Free play: allowing each child’s imagination to guide them
•Creative play: encouraging dramatic play, group games and roll playing
•Outside play (weather permitting): one to three times each day on the playground and at nearby neighborhood parks
•Practice social graces: mealtime manners, polite greetings and respectful interactions
•Music: including instruments, puppets, books, game pieces, shapes and more
•Exercise: fitness fun that emphasizes large muscle groups, motor skills, coordination, balance, flexibility and aerobic activity


NT Childcare will provide for activities that are both quiet (puzzles, blocks, books) and active (song, dance, walks, exercise fun and playground). NT Childcare will provide both teacher-directed (crafts, group activities, Storytime) and child-initiated (games, exploring, building, dress up play).§

Schedules are posted in a designated area of each classroom. Please be sure to look at these schedules. The center’s overall program plan and a schedule for each age group are available for review by parents at any time. Please contact the director. These daily/weekly schedules are subject to change.
Toileting in Preschool: Pullups and underwear are only allowed in preschool room, no diapers. It’s not feasible for NT to have a changing table in the preschool room. It will not be approved by our Heath consultant. If the child is not potty-trained by age four, disenrollment may occur. 
[bookmark: _Toc458199603]General Policy and Procedures
[bookmark: _Toc458199604]ADMISSION/REGISTRATION & POPULATION SERVED
 The Nisse Treehouse Childcare and Preschool (also referred to as NT Childcare) is offered to any family who wishes to enroll their child. Prior to enrollment, you may wish to meet with the Center Director and receive a tour of the center. A family must complete and return the enrollment packet (end of the handbook) to the center, as well as a deposit (see below) and a yearly enrollment fee (see below). NT Childcare will be allowed to serve 42 children. The breakdown is as follows:
8 Infants
14 Toddlers
20 Preschool/SAC- taking No Sac at this time. 

Before your child is able to attend Nisse Treehouse Childcare Center, all necessary state and center forms must be returned to the center to be reviewed by the Center Director and your child’s teacher. Admission will be granted on the basis of availability.  
Throughout your child's enrollment, please be sure to update all emergency information as needed, including your address, home and work telephone numbers, cell phone numbers, e-mail addresses, or any changes in your child's medical information.
[bookmark: _Toc458199605]DEPOSIT
 To secure a spot at NT Childcare, a $260 deposit is required and is non-refundable.  Expecting families must place a $260 deposit to hold an infant’s spot and must give a starting month upon request of holding the spot.  An exact starting date is required when the baby is born. This deposit is not applied towards weekly tuition rates.
[bookmark: _Toc458199606]YEARLY ENROLLMENT FEE
 A yearly non-refundable enrollment fee of $40.00 is required. This yearly registration fee will not apply towards weekly tuition rates.
[bookmark: _Toc458199607]ANNUAL SUPPLY FEE
 A $30 annual supply fee will be charged every September in lieu of a supply list for toddlers/preschoolers. 

[bookmark: _Toc458199608]TUITION RATES
 Please consult the Center Director for registration/tuition prices for childcare and preschool. 
[bookmark: _Toc458199609]TUITION POLICY
 To maintain our high standards of quality, we budget for everyday costs related to our dedicated teachers and educational resources. Weekly tuition is due every Friday, auto pay only. A form is included with the enrollment packet that needs to be filled out before the first day of childcare. The fee is contracted weekly and will remain the same every week. 
If the family decides to re-enroll the child, then all tuition and late charges must be paid before the child can re-enter the program, providing that space is available. A registration fee will also apply for re-enrollment. 
A $30 fee will be charged for each NSF check/ACH payment returned to Nisse Treehouse. After a second NSF check, NT Childcare has the right to only accept cash payments.
 The weekly fee is a flat weekly fee year-round.  For parental maternity leave and removing their children during the time they are staying home with a newborn. Nisse allows a (3-day week) fee to hold the child’s space for any already enrolled children/siblings. Ask the Center Director.
[bookmark: _Toc458199610]ANNUAL STATEMENT
 NT Childcare will provide a year-end tuition statement to each family by the end of January. NT Childcare will not give out any financial or tax information over the phone to anyone other than the child's parents or legal guardian.
Tuition rates are reevaluated annually in January.
[bookmark: _Toc458199611]PROCARE
Procare is software that will be used to sign your child in/out by teachers. Parents sign their child in/out by paper located in the entry way of the center. 
[bookmark: _Toc458199612]STAFF: CHILD RATIO
 The NT Childcare Center, in accordance with Minnesota Licensing, provides the following ratios:
 Ages of Children	                     Staff: Child Ratio	    Max. # of Children per Group
Infant - 15 months 			         1:4				 8
Toddler - 16-32 months			         1:7			             14
Preschool – 33mo-1st day of Kindergarten     1:10                                         	             20

[bookmark: _Toc458199613]HOURS OF OPERATION: The NT Childcare Center is open Monday through Friday from 7:00 AM until 5:30 PM. 

The Center will be closed on the following holidays for our teachers to be with family: New Year’s Eve Day, New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, Day after Thanksgiving-Friday, Christmas Eve Day, Christmas Day, Good Friday, Easter Monday, Juneteenth, two yearly staff Inservice Days (TBD each year). Despite holidays, 2 annual staff In-service days, illness, or closures due to weather, weekly tuition rates remain the same.  This is Subject to change from year to year. Please see the NT Childcare Center's yearly calendar for a list of days that the center will be closed- subject to change. This will be released by November every year for the following calendar year.

[bookmark: _Toc458199614]DROP-INS/SCHOOL-AGE CHILDREN
When school is out, NT Childcare's extended day program provides before and after-school care.
Our programs offer enriching learning opportunities in a fun environment for maturing school-age children. This includes before-school and after-school care, back-up or drop-ins. Please contact the center to check the availability of drop-in care. WE ARE TAKING NO DROP-INS OR SCHOOL AGE CARE IN 2026!
[bookmark: _Toc458199615]PARENT ARRIVAL/DEPARTURE PROCEDURES
 Families should enter from the front main door using their code. The parents should sign their child in and out in the front entryway. Any person coming to drop off or pick up a child must enter through the secured front door.  No one is allowed to enter or exit through the playground or any other door within the childcare center. For early arrivals, we do not open the doors before 7 AM. We ask that infants be fed within at least one hour of drop off. Any children in diapers need to have been changed within at least one hour of drop off.
               Nisse Treehouse closes at 5:30 PM, and all children must be out of the building by 5:30 PM.  We cannot send a child home with anyone who does not have authorization. 
[bookmark: _Toc458199616]LATE ARRIVAL
 If you arrive and your child’s class is not in his/her room, your child’s teacher can be reached by calling or texting their cell phone, or another staff member at the center can help you find your child’s group. It is the responsibility of the parent to make sure their child joins his/her group. All staff members will carry their cell phones when they leave their classroom to do other activities or use the playground. Please message in the app-PROCARE or text Director/ Asst. Director as soon as possible if your child will not be at school or will be arriving late. 
[bookmark: _Toc458199617]LATE PICK-UP FEE AND OVER A 10-HOUR DAY POLICY
 Nisse Treehouse Childcare Center closes at 5:30 PM. Families picking up after 5:30 PM will be charged $20.00 per child for any portion of the first five-minute period. After the first five minutes, $5.00 per fifteen minutes thereafter, per child, will be applied to the fee. Late charges will be applied to your weekly tuition. The center will not be able to serve families who cannot pick up their children on time on a regular basis. If a child is here over a 10-hour day, there will be an additional $5 charge per child for that day. 
[bookmark: _Toc458199618]AUTHORIZED PICK UP
A list of responsible adults that NT Childcare can call if the parents cannot be reached should be provided in the Enrollment Packet. These adults may drop off and/or pick up your child. We ask that those listed also provide a photo ID until the staff becomes familiar with them. An “Authorization to Pick Up” sheet must be completed to allow anyone other than those listed in your Enrollment Packet to pick up your child, and they must also provide a photo ID. 
[bookmark: _Toc458199619]NO PICK UP
If a parent has not picked up their child, center staff will attempt to contact them (home, cell, office). If unable to contact, emergency contacts will be called. If unable to reach these persons within one hour, the police will be notified to pick up the child. A note will be left on the door for the parent regarding the situation and a phone number to call. Staff will not transport children.
[bookmark: _Toc458199620]FAMILY SCHEDULE CHANGES AND CONTRACT TERMINATION
Family schedule changes must be approved with 4 weeks’ notice. NT Childcare Center reserves the right to not allow schedule changes in the event that the change affects our capacity. Schedules may not be altered during the weeks of holidays or due to illnesses. Submit the request form to the director as soon as possible.

The center must be notified by 7:00 am or sooner if your child will be absent with an explanation.  

A two-week trial period begins on your child’s first day of enrollment AND when they enter a new classroom. This time period is used to make sure NT Childcare Center is a good fit with your family. During this two-week trial period, either party may terminate the tuition contract without further commitment, although payment for care received is still due. Any time after the two-week trial period, if either party wishes to terminate the tuition contract, a 14-day written notice must be given along with payment in full, whether or not your child attends. Payment will continue to be expected until both a written notice and payment in full have been accepted. If NT Childcare Center teachers or children are harmed, threatened, or safety becomes a concern in any manner, NT Childcare has the right to ban the person from the facility. NT Childcare has two weeks to provide a potential threat with a written explanation. NT can terminate a child for behavioral problems at any time. Our 3-strike policy allows a child with behavioral issues to be given 3 strikes to correct behavior. On any given strike parent will be notified to pick up child immediately. On the 3rd strike the child will now longer be able to attend NT. All enrollment charges will be discontinued at the end of that week. 
[bookmark: _Toc458199621]PHYSICAL ACTIVITY POLICY 
 Regular physical activity has important health benefits to young children. Weather permitting, daily outdoor play will be provided as outdoor activities encourage exercise and healthy development. Please help the teachers by ALWAYS dressing your child appropriately for outside play. 
Winter: 
· Toddler classrooms will utilize outside equipment if the temperature with the wind chill is 20 degrees or higher. Preschool classrooms will utilize outside equipment if the temperature with the wind chill is 0 degrees or higher. 
· Please provide your child with appropriate snow gear: coat, snow pants, snow boots, hat and mittens. 
Summer: 
· Permission slips for sunscreen will be sent home in April or May every year. Sunscreens will be labeled and applied to children before outdoor play when UV is 4 or greater. 
· All classrooms will utilize outdoor equipment if the heat index is 90 degrees or below. 

[bookmark: _Toc458199622]EXTRA CIRCULAR AND FIELD TRIPS
Off-center-grounds learning is planned to incorporate the wide world of learning into the daily routines of children who are developmentally appropriate. We believe that fieldtrips offer the children a chance to reach out to surrounding communities for a better understanding of various concepts.
Fieldtrips are planned by the Center Director and are offered at several opportunities throughout the year. All field trips other than the Neighborhood Walking Permission Slip (which is included in the enrollment packet) will require a written permission form that will be obtained before each field trip or on a form that annually summarizes all field trips that will be taken. The parents' written permission must state that the parents have been informed of the purpose and destination of the field trip.
In general, September, October, November, December, January, February, March, and April offer a field trip that corresponds directly with the current curriculum. The summer months offer a wider variety and an increased frequency of trips; summer trips may or may not correspond with the current curriculum. Swimming fieldtrips are occasionally planned for children three years of age and older, who MUST be toilet-trained. A special permission slip will be required.
Fieldtrips are mandatory unless otherwise noted. If a child is in attendance on the day of a planned field trip, he or she must attend the field trip, or the parent has the responsibility of finding alternate care for the day. Refunds are not given for absent children if a parent refuses permission for an organized field trip or if the child is absent due to illness. If a signed permission slip is not turned in by the day of the field trip, a parent will be called to pick up the child.
Any child who exhibits consistent, unsafe, challenging, or difficult behaviors, while either at the center or on a field trip, may require a parent or other family member to chaperone. If a parent or other family member is not available to attend the trip with his/her child, parents are responsible for finding alternate care for that day. Refunds for tuition are not given for children who are unable to participate in a field trip due to behavioral concerns; however, there will be no cost incurred for the field trip itself. The implementation of this policy for individual children is the decision of the Center Director, and parents will be notified in advance of this determination.
[bookmark: _Toc458199623]TRANSPORTATION POLICY
NT Childcare Center does not transport children from home to center, center to home, or from school to center. We will, however, take official field trips approved by parents.  Each family will be notified about the trip, the price, and how the child will be transported. Each child will be required to have a signed permission slip to attend field trips and be transported. Appropriate child restraint and insurance must be provided.
[bookmark: _Toc458199624]CHILD ASSESSMENT
Children attending NT Childcare Center shall be involved in an ongoing assessment process conducted by their primary caregiver.  Teaching staff will follow a schedule that outlines what pieces of documentation are due and when they must be entered. The purpose of documentation is to give examples and evidence of a child's knowledge and skills so that an accurate assessment of a child's development can be created. The results of this assessment will allow for planning of individualized learning opportunities to further each child's development. The assessment is intended to specify that the intellectual, physical, social, and emotional progress of each child be documented in the child's record and conveyed to the parent during the conferences. 
This policy is an essential part of our program and is a strong focus during employee training. All staff, including part-time and assistant teachers, are involved in ongoing collaboration/communication education that supports effective communication between staff and families.  
[bookmark: _Toc458199625]PARENT CONFERENCES 
 NT Childcare will conduct evaluations twice a year to review a child's intellectual, physical, social, and emotional development. A written assessment will be provided. Teachers will provide daily feedback to families regarding their children's activities upon pick up, if necessary. 
In November and May of each year, each teacher will conduct an evaluation or conference concerning each child's progress. This gives the teacher and the family a chance to discuss any needs, difficulties, or concerns if needed.  The assessment notice will have a place on it where families can list things they would like to discuss. Additional meetings may be scheduled when either parent or teacher feels it is necessary.
[bookmark: _Toc458199626]NAP & REST POLICY
The American Academy of Pediatrics recommends that all children under the age of 5 receive adequate amounts of rest. The nap and rest policy is consistent with the developmental level of the children enrolled in the program. 
Infant: Naptime is determined by each individual infant 
Toddler: One afternoon nap after lunch 
Preschool: One afternoon nap/rest after lunch 

* Naps and rest will be provided in a quiet area that is physically separated from children who are engaged in an activity that will disrupt a napping or resting child. Our Centers' Nap/quiet time is from 1-3:15 pm. Lights will be off with two lamps/sound machines in each room to provide adequate supervision during nap. At least one staff member is in the classroom at all times in the Toddler and Preschool room. Two staff members will always be present in the infant room during nap time. 

*A child who has completed a nap or rested quietly for 30 minutes will not be required to remain on a cot or mat. An alternative quiet activity will be offered. If your child has fallen asleep, he/she will be allowed to rest until 3:15 p.m. Nisse Treehouse staff will not wake any child from his/her sleep for any reason. 

*Cribs & cots will be placed so that there are clear aisles and unimpeded access for both adults and children on at least one side of each piece of napping and resting equipment. 

* Cribs & cots will be placed directly on the floor and must be stacked when not in use. 

*Children’s heads will be uncovered during sleep time. 

* All toddlers and preschool children will sleep with footwear on to ensure safe evacuation for emergencies. 

* Separate bedding will be provided for each child in care and changed for a drop-in.

* Bedding will be washed weekly by the center.
 
* All cribs will meet the Code of Federal Regulation (title 16 part 1219 for full-size or 1220 for non-full-size baby cribs) and (Minnesota Statutes section 245A.146) and be provided for each infant that NT Childcare is licensed to care for. NT Childcare complies with routine crib inspection requirements.

 *Each infant will have a crib will have a firm mattress with a fitted sheet that is appropriate to the mattress size, that fits tightly on the mattress, and overlaps on the underside of the mattress so it cannot be easily dislodged by pulling on the corner of the sheet with reasonable effort. Nothing will be placed in the crib with the infant except for the infant’s pacifier, as defined in Code of Federal Regulations, title 16, part 1511.

* Parents are consulted at the time of enrollment regarding their child’s sleeping patterns and behavior. A record of the child’s sleeping pattern will be maintained by the program on a daily basis & communicated to families. 

*Reduction of risk of Sudden Unexpected Infant Death: Pursuant to Minnesota Statutes, section 245A.1435 NT Childcare will place each infant to sleep on the infant’s back, unless NT Childcare has documentation from the infant’s physician directing an alternative sleeping position for the infant. The physician directive must be on a form approved by the commissioner and must remain on file at NT Childcare. An infant who independently rolls onto its stomach after being placed on its back may be allowed to remain sleeping on its stomach if the infant is at least 6 months of age or NT Childcare has a signed statement from the parent indicating that the infant regularly rolls over at home.
*If an infant falls asleep before being placed in a crib, the infant will be moved to the crib as soon as is practical and must keep the infant within sight of the staff member until the infant is placed in a crib.  When an infant falls asleep while being held, the staff member must consider the needs of the other children in care when determining how long to hold the infant before placing the infant in a crib to sleep.  The sleeping infant must not be in a position where the airway may be blocked by anything covering the infant’s face.
*Placing a swaddled infant down is not recommended for an infant of any age and is prohibited for any infant who has begun to roll over independently. It is the policy of NT Childcare not to swaddle infants. Swaddling will only be used if a parent insists on swaddling and has completed the written swaddling consent form provided by the DHS Commissioner. The infant must not be able to roll over on its own, and the sleeper must be a one-piece sleeper equipped with an attached system that fastens securely only across the upper torso, with no constriction of the hips or legs to create a swaddle
[bookmark: _Toc458199627]NUTRITION GUIDELINES
Nutritious afternoon snacks, daily breakfast, and lunch are provided for each child.  We strive to avoid sugar, food additives, and preservatives. Meal patterns, food components, and serving sizes shall all be in accordance with the guidelines as set forth by the Child and Adult Care Food Program (CACFP) of the United States Department of Agriculture. USDA Nondiscrimination Statement: 
In accordance with federal civil rights law and U.S. Department of Agriculture  (USDA) civil rights regulations and policies, this institution is prohibited from  discriminating on the basis of race, color, national origin, sex (including gender  identity and sexual orientation), disability, age, or reprisal or retaliation for prior  civil rights activity. 
Program information may be made available in languages other than English.  Persons with disabilities who require alternative means of communication to  obtain program information (e.g., Braille, large print, audiotape, American Sign  Language), should contact the responsible state or local agency that administers  the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or  contact USDA through the Federal Relay Service at (800) 877-8339. 
To file a program discrimination complaint, a Complainant should complete a Form  AD-3027, USDA Program Discrimination Complaint Form which can be obtained  online at: https://www.usda.gov/sites/default/files/documents/ad-3027.pdf,  from any USDA office, by calling (866) 632-9992, or by writing a letter addressed  to USDA. The letter must contain the complainant’s name, address, telephone  number, and a written description of the alleged discriminatory action in sufficient  detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature  and date of an alleged civil rights violation. The completed AD-3027 form or letter  must be submitted to USDA by: 
(1) mail: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; or 
(2)fax:(833) 256-1665 or (202) 690-7442; or 
(3) email: program.intake@usda.gov 

The Lead Cook and Center Director will plan the menu one month in advance and will comply with all state regulations in regard to nutrition. Each meal and snack will meet the U.S. Department of Agriculture childcare food program minimum meal requirements. The menu and food served will meet age appropriateness guidelines as defined by the USDA. Meals and snacks will support diversity.
Request for special diets not required by a medical condition, such as a vegetarian or kosher diet, will be honored if the parents supply the foods necessary to ensure compliance with the diet, if the foods differ from those of the center menu(s).
A copy of the menus will be posted in the kitchen and in each classroom. 
A list of children's allergies will be posted in the kitchen and each classroom. Allergies and special food requirements (special requests require a physician's statement) will be common knowledge for ALL staff and volunteers.  If a child has an acute allergy, the family will be asked to supply the proper medication (EpiPen, Benadryl) and alternative food (soy milk, gluten-free diet, egg-free).
On occasion, parents are encouraged to sign up for treats, snacks, and food items for classroom celebrations and/or curriculum activities. When this occurs, a sign-up form will be posted outside the classroom.  Parents will be informed of these events through email and classroom notes/bulletin board.  Special treats for birthdays and family celebrations are always welcome!! If you wish to bring in a special treat, the item must be store-bought, unopened, and in its original container.  Teachers should be notified in advance if a special treat is going to be brought for a snack.
[bookmark: _Toc458199628]SNACK/MEAL TIMES
8:15-8:45 BREAKFAST 
11:15 – 11:45 LUNCH 
3:15-3:40 SNACK
[bookmark: _Toc458199629]Infants: Young infants will be fed according to his/her own schedule. As he/she grows and starts eating solid foods, his/her eating needs will change, and the eating times will be adjusted toward the group schedule. During lunch, infants not yet eating table food will be served cereals and baby foods per parents’ request.
Breastfeeding mothers are welcome to do so within the center setting. The caregiver shall support the practice by willingly accepting bottles of breast milk, by allowing, even encouraging, the mother to drop by for feedings, and by providing a comfortable place for mother and baby to sit and nurse.
As your infant grows and becomes more adept at eating, he/she will be using fingers for eating "finger-foods" and working on using infant utensils. As infants gradually start to eat cereals, baby foods, and table foods, parents will inform the teachers in the classroom as to what their child can eat. It is recommended that infants try new foods at home first, and then parents can add the new food to the classroom list.
If your infant (eating table food) or toddler should have any food allergy or food intolerance, please notify your child's teacher immediately, and a doctor's note must be given to the center stating exactly what foods cannot be given to your child. If a doctor’s note is not provided, we must provide the child with all the food we are serving for that meal.
[bookmark: _Toc458199630]Bottles: All bottles need to be prepared at home and brought in each day. All premade bottles will be refrigerated upon arrival. Each child will have their own basket labeled with their first and last name that will be sent home every night. Nisse Staff will no longer be responsible for preparing or washing bottles; infant staff will only be allowed to rinse them and put them back in the basket. This is a licensing/health guideline change to avoid cross-contamination, exposure to bodily fluid, and the bottle sanitizing process. 
 Babies will be held for bottle-feeding. Bottles will never be propped up during feeding. The feeding schedule will be individualized for each infant and flexible enough to accommodate the child's daily needs. Infants will be fed when hungry, not when the clock or schedule dictates.
 If you are breastfeeding your child, all breast milk must be dated and have your child's full name on it. Fresh breast milk can be stored for 24 hours in the refrigerator. Milk that exceeds this time frame will be discarded. Contents remaining in any bottle must be discarded within one hour. Only breast milk and formula will be placed in your child's bottle. No bottles will be served with cereal or any other food product in them. 
[bookmark: _Toc458199631]Older Infants and Toddlers: Children who are 12-24 months will be provided breakfast, lunch, and PM snack. Children under the age of two will drink whole milk. The toddlers will eat at small tables with chairs. All young toddlers under age 2 will be using small chairs with buckles to prevent any injuries. All infants who eat food will be in highchairs with buckles. Children in the toddler room will use sippy cups, water bottles or regular cups and will use utensils. All water bottles will be cleaned and disinfected daily at NT.  Depending on the age of children in the toddler room, bottle drinking may or may not be practiced.  It is our goal to work cooperatively with the family and child's routine; however, bottles are not the common practice as the toddlers get older. Each child will have access to tap water at any time of the day, and water bottles are allowed to be kept in classrooms.
Food will never be used as punishment or reward.  Each child shall be encouraged, but not forced to eat or taste his/her food. Sufficient time shall be allowed for each child to eat. As developmentally appropriate, opportunities will be provided for the involvement of children in food-related activities.
Children ages 2 and older will receive breakfast, lunch, and PM snack. 1% milk will be served. These children will be encouraged to use utensils and will drink from a cup. Water bottles will be used often for frequent water breaks. All water bottles will be cleaned and disinfected daily at NT. Table manners will be expected from children 2 years and older. The children will be shown the proper way to sit at the table during meals and will be expected to excuse themselves when they are finished. Certain self-help skills will be taught and encouraged, such as washing hands before and after meals, wiping faces, scraping plates, and stacking chairs.  It is important that parents encourage this type of behavior at home as well. It is a joint effort between parents and teachers to teach the children these necessary self-help and social skills needed for success further in life.
Your child will not be guaranteed a meal if they arrive after a mealtime. See meal times for specific hours.  The Minnesota Department of Health does not allow any food products to be brought into the center at any time. Exceptions are granted for special occasions such as birthdays, allergies, and holiday parties; however, the food products must be commercially purchased.
[bookmark: _Toc458199632]POSITIVE GUIDANCE OF CHILDREN
Our goal is to promote each child's self-esteem through practicing positive, non-evaluative guidance; providing experiences that match his/her developmental level; and meeting his/her needs responsively. Guidance is the process of helping children develop self-control and self-reliance. Positive guidance techniques are the key to successful programs for all children. NT Childcare believes in the seven principles in the position statement of the Minnesota Association for the Education of Young Children on developmentally appropriate guidance of young children. 
1. Children are in the process of learning acceptable behavior. 
2. An effective guidance approach is preventive because it respects feelings even while it addresses the behavior. 
3. Adults need to understand the reasons for children’s behavior. 
4. A supportive relationship between an adult and a child is the most critical component of effective guidance.
5. Adults use forms of guidance and group management that help children learn self-control and responsiveness to the needs of others. 
6. Adults model appropriate expression of their feelings. 
7. Adults continue to learn even as they teach.   

To enforce the boundaries and rules at the center, the adults use the following techniques with the children:
 •	Clear statement of the limit.
•	Stating expectations positively.
•	Redirection.   
•	Supporting problem-solving and negotiation between the children.
•	Logical consequences or choices. 
•	Modeling effective ways to express feelings and emotions. 

We also ask that, while on our grounds, you refrain from using any form of guidance that is not consistent with our center's positive guidance approach or individual state childcare licensing regulations.  Any staff member who witnesses any form of physical or corporal punishment, even  if administered by a family member, is required by law to report his/her observations to the appropriate local authorities.
[bookmark: _Toc458199633]GUIDANCE PROCEDURE
NT Childcare strives to provide a safe, happy, growth-enhancing experience for each child. Because we believe every child has a right to physical and emotional safety, we have established certain behavior standards to ensure this. 
Examples of inappropriate behaviors are: 
· Recurring actions or behaviors that cause endangerment to children and/or adults, i.e. punching, kicking, biting, severe hitting, slapping, use of school equipment as weapons, etc. 
· Repeated destruction of property. 
· Inappropriate touching of other children. 
· Harassment of children or adults, i.e. threatening, severe teasing, etc. 

If a child repeatedly exhibits inappropriate behaviors, the following procedures will be followed:
· Parents will be informed about behavior at pick-up and asked to review acceptable behavior with their child. 
· If behavior continues, the parents must meet with the teacher. This conference will review documentation of behavior and devise a plan of action. Parent may be asked to pick up child.
· If persistent, unacceptable behavior continues, child may need to be picked up, and a second conference may be scheduled. The teacher may request that the director also be in attendance. This conference will review previous plan of action and identify additional guidance options. 
· If further attempts at behavior remediation are not successful and sufficient progress has not been made, at which time the child may be asked to withdraw from NT Childcare permanently. However, NT Childcare & Preschool reserves the right to dismiss a child at any time as circumstance warrants. 
Prone restraint and contraindicated restraint prohibitions 
[bookmark: _Toc458191259][bookmark: _Toc458199634]  A prone restraint is a physical hold or mechanical restraint that places a person in a face-down position. Nisse Treehouse prohibits the use of prone restraints except in very specific brief instances. These exceptions include: A person rolling into a prone position during a restraint if the person is restored to a non-prone position as quickly as possible; holding a person briefly in a prone restraint to apply mechanical restraints if the person is restored to a non-prone position as quickly as possible; and holding a person briefly in a prone restraint to allow staff to safely exit a seclusion room. Contraindicated restraint prohibition. Programs must not use any type of restraint that is contraindicated for a person's known medical or psychological conditions. In this context, “contraindicated” means the restraint could be harmful for children with certain medical or psychological conditions. If a restraint is contraindicated for a given child, it means the child’s medical or psychological conditions rule out the use of that restraint due to the harm that would be caused. An assessment of any contraindications must occur prior to using restraints on a person and the program must document this determination.
BITING POLICY - Biting is a behavior that usually appears between the ages of one and three years. While biting is an age-appropriate behavior, it is important to remember it is also an unacceptable behavior in a childcare environment. Children bite for a variety of reasons: teething, sensory exploration, cause and effect, imitation, crowding, seeking attention, frustration and stress. Biting is not something to blame on children, their parents or their teachers. There are a variety of strategies we implement at NT Childcare to prevent and stop biting. This is the process followed when a child bites: 
**The biting child is stopped and told, “Stop biting. Biting hurts” in a firm voice. Teachers should remain calm, being careful not to show anger or frustration towards the child. 
**The biting child is removed from the situation. Depending upon the observed motive for the bite, the separation may include re-direction or meeting the child’s needs. As little attention as possible will be placed on the biting child, to avoid reinforcing the behavior. 
**Appropriate first aid will be provided to the child who was bitten. Bite will be washed with soap and water; cold compress will be applied to reduce pain and swelling. A bandage will be applied if necessary. 
[bookmark: _Toc458199635]All information is confidential and names of the children involved in the incident are not shared between parents. In addition, biting is always documented on an Incident/Accident Report which is sent to the parent on the Procare app for infant and toddler room. In the preschool room, a signed sheet will be delivered to parent to be signed and dated. 

CONFIDENTIALITY
All personal information concerning children, families, finances and staff is considered confidential and will not be shared verbally or in writing without specific written consent of the individual or the individual’s legal guardian. This includes information regarding illnesses or injuries. 
[bookmark: _Toc458199637]LICENSING  Nisse Treehouse Childcare & Preschool Center, LLC is licensed through the State of Minnesota. As a licensed facility, we are prepared at all times for scrutiny of our staff's qualifications, our child-adult ratios, meal service, positive discipline measures, and other quality indicators. Should you have any questions, the telephone number of the Department of Human Services, Division of Licensing is 651-431-6500.
Health Guidelines
[bookmark: _Toc458199638]HEALTH CARE SUMMARY AND IMMUNIZATION RECORDS 
 The Health Care Summary must be filled out and signed within 30 days of your child’s enrollment. Immunization records must also be filled out at the time of enrollment and before your child can attend NT Childcare & Preschool. Every new immunization given requires an updated form. All health guidelines and the handbook will be reviewed and approved by the NT Childcare Health Consultant.
[bookmark: _Toc458199639]SICK CHILDREN: Illness Guidelines
The parent or guardian will be notified as soon as possible if a child develops symptoms of any illness. The teacher will remove the child from the class (if staffing allows us to) until parent arrives. Staff or volunteers will notify the Center Director or Assistant Director if any child in care exhibits the following illnesses or symptoms listed in Appendix A (back of handbook).  These children shall be excluded from care. Periods may be extended beyond this depending upon the individual conditions. Please refer to Appendix A for exclusion regulations. Parents will be notified via phone or Procare regarding any exposure to a contagious illness or condition.
*A child who has been sent home with a fever must be fever free for a 24-hour period without the use of fever-reducing medication before returning to daycare. 
For any contagious illness; Child must be on antibiotic for a solid 24 hours AND fever-fee without over-the-counter medication before returning to daycare. 
[bookmark: _Toc458199640]CONTAGIOUS ILLNESS
NT Childcare requires a parent to inform the center within 24 hours, exclusive of weekends and holidays, when a child is diagnosed by a child's source of medical or dental care as having a contagious reportable disease or parasites such as lice, scabies, impetigo, ringworm, measles, mumps, Influenza A, RSV, roseola or chicken pox. The child must be kept at home.  NT Childcare will post a notice and call the parents of exposed children the same day a parent notifies the center of a child’s illness or condition.
§
If a child seems really sick without obvious symptoms, please keep him/her at home. In this case, a child may look different or act abnormally. He/she may be unusually pale, irritable, tired, uninterested in usual activities or eating. If a child becomes miserable at the center without the above symptoms and requires one adult to be with him/her, thereby leaving the other adults with the rest of the group, the child will be asked to go home. If one child is out with a contagious illness, the other children in the family need to stay home as well. 
Staff may also call parents if they feel a child is not able to participate in school activities (i.e. unable to keep up with daily routines, be outside with the rest of the group, or is unable to participate in activities without the constant attention of an adult) and/or because of the following:
•	Severe pain or discomfort
•	Severe coughing or problems breathing
•	Unusual behavior for child characterized by little/no playing, confusion, inconsolable crying, and not eating or drinking
•	Demanding a great deal of prolonged one-on-one attention and time
 A child will be sent home if he/she has a fever of 100.1 or higher. That child may not return until 24 hours after the fever breaks. MUST be fever free for 24 hours. 
**If child is home or sent home due to illness, sibling who attend Nisse must all so excluded from daycare. **
All exclusion decisions are at the discretion of the Center Director.
[bookmark: _Toc458199641]MEDICATION POLICY AND PROCEDURE
NT Childcare Center must have written permission from the child's parent before administering medicine, diapering products, sunscreen lotions and insect repellents. Nonprescription medicines, diapering products, sunscreens lotions and insect repellents must be administered according to the manufacturer's instructions unless there are written instructions for their use provided by a licensed physician or dentist. 
According to state law, NT Childcare Center must have and follow written instructions from a licensed physician or dentist before administering each prescription medicine. Medicine with the child's name and current prescription information on the label constitutes instructions. 
All medicines will be kept in their original containers and have a legible label stating the child's name. The medicine must be given only to the child whose name is on the label. NT Childcare cannot administer medicine after the expiration date on the label, and any unused portion must be returned to the parent. NT Childcare will ensure that the administration of medicine is recorded and give the name of the child, medication, date, time, dosage, and the name & signature of the person who dispensed the medicine. The record will be available to the parent and maintained in the child's file.  All medicines, insect repellents, sunscreen lotions, and diaper rash products will be stored according to the directions on the original container and will be inaccessible to the children.

[bookmark: _Toc458199642]MEDICAL EMERGENCY 
 In the case of a medical emergency, the child's parent or legal guardian will be notified immediately following the assessment of the child's medical needs. 
In the event that an injury, allergic reaction, or other medical affliction requires immediate medical attention by a trained medical professional, *911 will be called to contact the Mabel EMS Service. The family will be immediately contacted by another staff member or Center Director. The Center Director or Lead Teacher will accompany the injured or ill child in an ambulance to Gundersen Lutheran Hospital, or if time allows, to the family preferred medical facility. In the case of an offsite emergency, the same procedures will be followed except that a staff member will accompany the child to Gundersen Lutheran Hospital, or if out of the area, the nearest and/or family preferred medical facility. The Center Director will be notified immediately and will send additional assistance to the offsite location and medical facility (if needed). The Center Director will also contact the parents immediately.
HANDLING AND DISPOSAL OF BODILY FLUIDS 
Nisse Treehouse will ensure:
· surfaces that come in contact with potentially infectious bodily fluids, including blood and vomit, must be cleaned and disinfected
· blood-contaminated material must be disposed of in a plastic bag with a secure tie; and 
· sharp items used for a child with special care needs must be disposed of in a "sharps container." The sharps container must be stored out of reach of children and is located in the Director’s office.
· the following supplies are kept on-site: disposable gloves, disposable bags, and eye protection.
[bookmark: _Toc458199643]HAND WASHING
 All adults (parents, staff, and volunteers) and children must wash hands with warm, running water and soap upon arrival at the center, before and after handling food, after changing and/or diapering/toileting, after playing outside, before and after playing in water tables, after handling bodily fluids (even when gloves are used), and upon arriving and leaving the center.
If we are on a fieldtrip where running water and soap are not available, staff may use wet wipes to clean each child's hands. Once running water and soap are available, children and staff must wash hands with warm running water and soap immediately and before participating in any other activities.
[bookmark: _Toc458199644]"SHOE-FREE" / Clean shoe AREA in the Infant room
With children commonly on the floor, we want to provide a clean, safe, and healthy environment in the classrooms. For this reason, we practice a "shoe-free" policy in carpeted areas. We ask that adults entering the carpeted area of the classroom please remove shoes or slip a pair of shoe covers over the shoes. We take this action to prevent outside contaminants from being brought into the room and spread onto the carpet; particularly during the cold weather. The children spend much of their time exploring on the floor, so it is best that these areas are kept as clean as possible.
Each child and staff member at the center is required to have a pair of inside shoes. Inside shoes should be worn when indoors. Inside shoes should remain at the center and should not be worn home. In an effort to keep our floors clean, we ask that all staff and children follow our inside shoes policy.
[bookmark: _Toc458199645]CLEANING EQUIPMENT AND MATERIALS
 Staff will make sure everything in their room is sanitized before leaving at the end of the day. Any toys that a child put in their mouth will be sanitized. 

[bookmark: _Toc458199646]DIAPERING AND TOILET TRAINING 
[bookmark: _Toc458199647]Diapering 
1. The diaper procedure is posted in each diaper changing area.
2. The diaper changing area and supplies are kept completely separate from food storage, preparation and eating areas. 
3. Diapers are changed only in the diaper changing area. 
4. Disposable diapers ONLY will be used. 
5. Children's diapers and diapering ointment will be stored in their individual baskets or diapering cubbies. 
6. All diapering ointments and commercial wipes will be labeled with the child's complete name and are stored out of reach of children. Parental permission is required to administer diapering products. 
7. Diaper powders will not be used because of the threats of inhalation and choking. 
8. Two changes of clothing are required for each child. Soiled clothing will be placed in a sealed plastic bag and the bag sent home with the parent daily. 
9. Toys, pacifiers, blankets, bibs and food items aren’t allowed in the diapering area. 
10. Clothes must always be worn over any diaper system to reduce contamination. 
11. Parents are responsible for providing an adequate supply of diapers for each day.
[bookmark: _Toc458199648]Toilet Training
· Toilet training will begin when appropriate according to the child's age and stage of development and in accordance with the parent's plan. We will start working on toilet training in the Toddler room when appropriate as started above and after a child turns 2 years of age. 
· Children who are in the process of being toilet trained will be offered more frequent opportunities to use the bathroom facilities. 
· Children wearing diapers that are in the process of being toilet trained need to be thoroughly cleaned between changes. These diaper changes need to take place in the diapering area. 
· We DO NOT use training toilets that need to be emptied and cleaned- due to sanitary purposes.
· We DO have smaller sized toilets that will be cleaned and sanitized when soiled and at the end of each day. Children are encouraged to wipe and flush independently while being toilet trained. 
· All students that are being toilet trained are required to sit while using toileting facilities for sanitary purposes. Once child has control of his bowl movements, he is allowed to use the restroom as he wishes. 
Toileting in Preschool: Pullups and underwear are only allowed in preschool room, no diapers. It’s not feasible for NT to have a changing table in the preschool room. It will not be approved by our Heath consultant. If child is not potty trained by age four, disenrollment may occur. 

**Pullups: we recommend using the ones with the Velcro sides**

[bookmark: _Toc458199649]INFANT DIET AND CLEANING POLICY 
· Infant diets will be determined by each infant’s parent. As part of their registration form, parents will indicate their feeding preferences and schedule. 
· Infants feeding schedules will be posted in the food prep area in the infant classroom. Parents will be asked to update their infants’ feeding schedule as needed. 
· Nisse Treehouse will offer infants one type of formula.  If it is not suitable for your child, please supply your own formula, breast milk or milk.
· 3-4 Plastic bottles will need to be provided by each family at the time of enrollment and should be appropriately labeled.
· Refrigerator will be between 33 and 40 degrees Fahrenheit and will be checked weekly.
· Infants’ daily feedings will be communicated each day with families. 
· Children ages 12-24 months will be served whole milk unless otherwise instructed through written documentation by a physician. Table soft foods will be made available at snack & lunch times.
[bookmark: _Toc458199650]Bottle Feeding 
Teachers will use proper hand washing procedures before handling bottles. 
 Teachers will follow instructions on the container when preparing formula. 
 Breast milk will be stored in the refrigerator and warmed in hot water. Teachers will check the temperature of the milk/formula before feedings. 
 Formula/breast milk left after a feeding will be disposed of. 
 Infants will be held during bottle feedings, unless they can hold bottle themselves. 

[bookmark: _Toc458199651]Cleaning  
· Food prep areas will be washed before and after use with soap & water or a disinfecting solution. 
· All high chairs and feeding tables will be washed before and after meals with soap & water or a disinfectant solution. 
· Infants’ hands will be washed before and after each meal.
· Cribs will be washed immediately if a crib is used by another infant (example: drop-in). 
· Toys will be disinfected and air dried after they are placed in an infant’s mouth.
· Equipment and toys will be disinfected once a week or as needed.
· Diaper pails will be kept closed and emptied twice a day. 
[bookmark: _Toc458199652]Staff 
· Staff will use proper hand washing techniques before prepping food and after feeding infants. 
· Staff will wash hands before and after changing diapers and immediately after coming in contact 
with bodily fluids.
· Staff will tie hair up/back during food preparation.
· Separate burp cloths will be used for each child and washed at the end of each day.
· Clean and dirty laundry will be kept separate at all times. 
· Bottles will be sanitized at NT Childcare kitchen.

Allergy Prevention and Response - Minnesota Statutes, section 245A.41, subdivision 1 - Written policies must contain: 
· Procedures to follow that specify the license holder will obtain documentation of any known allergy from a child's parent or legal guardian or the child's source of medical care before admitting the child for care. If a child has a known allergy, the license holder must maintain current information about the allergy in the child's record. 
· Procedures to develop an individual child care program plan as specified in Minnesota Rules, part 9503.0065, subpart 3. The individual child care program plan must include but not be limited to a description of the allergy, specific triggers, avoidance techniques, symptoms of an allergic reaction, and procedures for responding to an allergic reaction, including medication, dosages, and a doctor's contact information. Procedures to ensure that each staff person who is responsible for carrying out the individual child care program plan review and follow the plan. Documentation of a staff person's review must be kept on site. 
· Procedures to ensure that at least annually or following any changes made to allergy-related information in the child's record, the license holder will update the child's individual child care program plan and inform each staff person who is responsible for carrying out the individual child care program plan of the change. The license holder must keep on site documentation that a staff person was informed of a change. 
· Procedures to ensure that a child's allergy information will be available at all times including on site, when on field trips, or during transportation. A child's food allergy information must be readily available to a staff person in the area where food is prepared and served to the child. 
· Procedures to follow that specify the license holder will contact the child's parent or legal guardian as soon as possible in any instance of exposure or allergic reaction that requires medication or medical intervention. The license holder must call emergency medical services when epinephrine is administered to a child in the license holder's care. Page 7 MN Dept. of Human Services Division of Licensing January 2018
[bookmark: _Toc458199653] Note: The allergy prevention and response policies and procedures must be provided to the parents of all children at the time of enrollment in the child care program and be made available upon request.



Safety Policies
[bookmark: _Toc458199654] ACCIDENTS, INJURIES & INCIDENTS INVOLVING A CHILD 
If a child is injured at the Center or is involved in any type of accident, we will follow basic first aid procedures. We will wash any minor scrapes and scratches with soap and water and apply a Band-Aid. The staff person responsible for the child’s particular classroom or the staff person who observed the injury or incident will complete an accident report form or a message from PROCARE will get sent to you. A management person will check the report form to ensure that the report is completed fully, signed by the person completing the form (electronically if on PROCARE), and signed by the parent on the same day as the occurrence. 

The report form will include the following: 
· Name and age of the person involved
· Date of the accident, injury, or incident
· Place of the accident, injury, or incident
· Type of injury
· Action taken by staff person(s)
· To whom the accident, injury, or incident was reported 

We take every precaution to make sure your child is supervised and safe and that you receive communication regarding accidents or injuries. In spite of all our efforts, accidents do happen.
If a child suffers any type of injury to the head, whether it is a bump, cut or something more serious, it is our policy to inform the parent as soon as possible. We will contact you to let you know what happened, even when your child is okay to remain at the center. If the Center Director or a teacher contacts you about your child receiving a minor bump or scrap on the head – this is routine. We will monitor your child and call you if we note any changes in behavior. All original Incident/Accident forms must stay on file at the center.
If your child requires immediate emergency care, the center will call 911 first and then contact the parent. Time can be very important in certain situations and NT Childcare Center will contact 911 in emergency situations before contacting the child's parent/guardian.
[bookmark: _Toc458199655]EMERGENCY AND EVACUATION PROCEDURE AND PLANS
 Our staff members are taught to keep calm, and help keep all children calm by modeling calm behavior and reassuring the children during an emergency. The evacuation procedure is posted by the inside door of each room.
[bookmark: _Toc458199656]TORNADO EVACUATION
 Tornado drills will be carried out during the months of April through September when the threat of dangerous weather is highest. This is not only a state requirement, but a best practice that NT Childcare Center strongly supports. All staff and children will remain indoors when under a watch or warning. If sirens are heard or a tornado warning is announced, all staff and children will proceed to the severe weather shelter/indoor room without windows. An attendance check will be taken by the lead teacher immediately once safely in position inside the safe room.  A battery-operated portable radio, flashlights, first aid kit, blankets and activity items for children will be taken to the shelter. Appropriate activities will calmly be initiated with the children. We will remain in the shelter until the all clear is announced on the radio.
In the event of severe weather that includes the risk of a tornado, the Center Director will monitor severe weather alerts and storm tracking both through the weather radio and the Internet. If warranted, a tornado evacuation drill will be implemented. If a tornado emergency actually occurs, families will be contacted as soon as the environment is safe to do so and by any manner that is available in the aftermath.
[bookmark: _Toc458199657]FIRE EVACUATION AND PROCEDURES
· Monthly fire drills will be held at varying times and days to allow encounters with a variety of activities. 

· First adult at the scene closes off the fire area, pulls the fire alarm if available, and picks up the attendance list. 

· Other adults get children to safety outside of the building by use of either the primary or secondary fire exit posted in each classroom. A count of children is made when all are outdoors. Teachers will use cell phones to communicate to each other. 

· The outside meeting place is the Nisse Treehouse Parking Lot. From there the children will be able to walk to the Mabel City Hall with their teachers. 

· One staff member will call 911 (from outside of the building) at the nearest location after everyone has been evacuated from the building. 

· Wait for the Fire Department. No one will return to the building until the Fire Department officials have given approval. 

· All staff and children must participate in monthly fire drills. These will be held at various times during the day and week. A report of this drill will be maintained listing the following: Date, Time, Length of Time, Staff Present, Number of Children Present, and Management Person Present. 

· All staff will be oriented to the use of the fire extinguisher. Instructions for use of the fire extinguishers are posted on the wall next to the fire extinguishers.

[bookmark: _Toc458199658]BOMB THREATS
 Any bomb threat, suspicious letter or package, or telephone threat should be taken seriously and treated as a real situation until told otherwise by an official. The threat will be reported immediately to local law enforcement by calling 911. The Center Director will notify all lead teachers and support staff, and building evacuation procedures will be initiated immediately. No person should reenter the building until a law enforcement official has given the "all clear” signal.
[bookmark: _Toc458199659]BUILDING EVACUATION
 In the event of a building evacuation, the Center Director will determine which of the pre­arranged, off-site evacuation locations the children will be taken to. The first preferred option is Mabel City Hall.
Parents will be alerted by email and/or phone call of the evacuation. Parents will be given instructions at that time for pick up procedures.
[bookmark: _Toc458199660]UTILITY EMERGENCIES
•	Natural Gas- In the event that anyone smells gas, action should be taken immediately. 911 should be notified and building evacuation procedures should be initiated immediately. Electrical switches should NOT be touched at any time. No person may reenter the building until the proper authorities have given the "all clear" signal.
•	Electrical Outages- Emergency backup lighting should automatically come on in the case of a power failure. Flashlights and spare batteries are also available in every class. Staff should remain calm and comfort frightened children. The Center Director will contact the City of Mabel. If the electrical outage is prolonged for more than one hour, staff will contact parents to pick up their child.
•	Loss of Water- the Center Director shall contact local water authorities to report the problem. If it is a prolonged loss, the staff will contact parents to pick up their child.
[bookmark: _Toc458199661]SEVERE AND HAZARDOUS WEATHER POLICY
 In the event of a natural or environmental emergency resulting in the temporary closing of NT Childcare Center, reasonable and adequate notice will be given as much as possible under any given circumstance. The Center Director will evaluate the situation, make the decision, and inform the staff. The Center Director will be responsible for notifying parents by phone or the ProCare app if the center is already open. If the center is closed, the notification may be posted in writing, the ProCare app, or by phone call. Such closings can be caused by, but not limited to, dangerous and/or hazardous weather, chemical or biological hazards, loss of heat or water, and electrical outages. Tuition is nonrefundable, and weekly tuition will remain the same.
A general guideline for winter weather:
•	NT Childcare Center reserves the right to close if the Center Director feels that the driving conditions are unsafe and may cause harm to any staff member or family.
•	NT Childcare Center reserves the right to close if we cannot adequately staff the center within state licensing ratios due to poor driving conditions for staff trying to make it to work.
Families and staff will be encouraged to check the NT Childcare Center's PROCARE app for closures.
[bookmark: _Toc458199662]BLIZZARDS AND SNOW EMERGENCIES
 In the event of a blizzard, the parents will be notified that NT Childcare will be closed by the ProCare app or a message from a staff person. If blizzards or snow emergencies necessitate closing the Center during the day, parents will be messaged through the ProCare app to pick up their children. If parents cannot be reached, the emergency contact will be called. Food and bedding will be available if an emergency overnight stay is necessary. At least one staff member will remain until all the children have been picked up.
[bookmark: _Toc458199663]REPORTING OF EMERGENCIES
 The Center Director will report to the proper licensing agent any occurrence of an emergency requiring an evacuation or center closing within 24 hours of the incident.
[bookmark: _Toc458191335][bookmark: _Toc458199664]SECURITY CAMERAS
Our video surveillance system at NT Childcare Center can help keep children safe and provide parents with peace of mind. Our security cameras are indoors; we have 8 throughout the building. Our security system is giving our childcare center and parents an added sense of security. 
[bookmark: _Toc458199665]SAFETY POLICY FOR INFANTS
· Parents will not be allowed to wear outside shoes in the carpeted area of the infant room, due to crawling infants. Please remove your shoes before entering that area.
· All electrical outlets will be covered or will have deflecting areas within the outlet, safe for children.
· Plastic bags will be inaccessible to children. 
· Teachers will maintain physical contact with an infant on the changing table. 
· Cribs and equipment must conform to the Code of Federal Regulations and meet U.S. Consumer Products Safety Standards. 
· Safety belts will be used on all strollers, carriers, swings, infant seats, and high chairs.
· Teachers will maintain eye contact with infants using play equipment. 

[bookmark: _Toc458199666]INFANT FIRE DRILLS
Infants will be placed in cribs designed for fire drills.
·  A maximum of four infants per crib will be maintained. Cribs will be moved to a designated safe area. 

[bookmark: _Toc458199667]HAZARDOUS OBJECTS
Sharp objects, medicines, plastic bags, and poisonous plants and chemicals, including household supplies, will be stored out of reach of children.
[bookmark: _Toc458199668]CPR/FIRST AID
 Nisse Treehouse Staff is certified in CPR & Basic First Aid every two years. All families must have an emergency contact card on file in case of an emergency or injury requiring medical attention. 
[bookmark: _Toc458199669]MISSING CHILD
 In the rare event that a child goes missing while at the center, the entire staff will be notified. Immediate attempts will be made to locate the missing child by available staff members. The other children will not be left unattended when trying to locate a missing child. If we are unable to locate the missing child, the Director will immediately be notified, as well as the police, and the child’s parent/guardian. 

Every precaution will be taken to ensure that a child is never lost while in the care of Nisse Treehouse.
[bookmark: _Toc458199671]Parent Involvement
[bookmark: _Toc458199672]PARENT VISITATION
Parents are appreciated and welcome!  Keeping an open line of communication between the center and families ensures that the best interests of all children are served, both at home and at the center. 
[bookmark: _Toc458199673]BIRTHDAY POLICY
Birthdays are celebrated a little differently in each classroom. Families can check with the classroom teacher regarding birthday celebrations in the classroom.  Families who wish to provide a small, special snack time treat may do so, but must make advanced arrangements with the classroom teacher. The staff of the NT Childcare Center will also be aware of families who may not celebrate birthdays. Arrangements will be made by the teacher to accommodate the needs of these families.
[bookmark: _Toc458199674]FUNDRAISING
The NT Childcare Center will depend upon the parent community to participate in fundraising efforts in order to help subsidize our program. Money raised through fundraising activities may go toward purchasing new equipment, toys, or educational materials. Fundraising activities will be coordinated by the Center Director and/or Classroom Representatives.
[bookmark: _Toc458199675]DONATIONS
The NT Childcare Center accepts donations of any items we may be able to use. This ranges from items that may be used in classrooms to extra outdoor clothing. If you have any items you wish to donate, please feel free to drop them off at the office at any time.  All donations are greatly appreciated.
[bookmark: _Toc458199677]FINANCIAL ASSISTANCE
Families receiving any financial assistance, such as Childcare Assistance through the State of Minnesota, are responsible for any tuition and/or other charges that accrue prior to receiving the financial assistance. Families are responsible for paying any tuition and/or other charges that are not covered by the financial assistance. One week's tuition and a registration fee are due on the first day of attending NT Childcare Center. Co-payments are due every Friday at noon for the up-coming week. If authorization is not made for any given week, full tuition will be due by the parent/legal guardian. Once financial assistance is received to the center, your account will be credited. Authorization must be made prior to your child attending NT Childcare Center.
[bookmark: _Toc458199679]CONTINUOUS ABSENCE
A continuous absence of a period of two weeks, without payment or notification is considered withdrawal. A two-week notice is required for a family to withdraw from the program.  If a notice is not received by the center, the family will be responsible for all tuition that accrued during the continuous 
[bookmark: _Toc458199680]HOLIDAY CELEBRATION POLICY
 At the NT Childcare Center, holidays and celebrations are viewed as an important part of many lives, but in different ways for different reasons. Because each individual has had his/her own personal holiday experiences growing up, it can often become a very emotionally charged issue. The goal of the NT Childcare Center is to find a balanced approach to holidays without exaggerating the experience or ignoring it. Any holiday experience at the NT Childcare Center will need to be meaningful to the children, developmentally appropriate, and foster understanding and respect for one another. The NT Childcare Center will strive to recognize individual similarities and celebrate individual differences.
[bookmark: _Toc458199681]CLOTHING AND PERSONAL BELONGINGS
 Your child will be provided with fun, educational toys every day. Because a child may find comfort in special objects, your child may bring 1 clean blanket for rest time. This item, if required by your child for a naptime, should be left at the center and not transported daily due to contamination. However, please do not let your child bring other toys or belongings from home, as bringing a treasured object to the center can create tension between children. Toy guns, weapons, and water pistols are not permitted in the center. Moreover, each child's personal storage space is limited. It can be distressing for children and staff members when things are lost or misplaced. NT Childcare Center cannot assume responsibility for loss of or damage to personal belongings.
Please dress your child in comfortable clothes and shoes (preferably no open-toed shoes). We will often play outside and take walks, and appropriate dress for the changing weather is essential. 
Your child will have a cubby/locker to store extra clothing. Please plan to keep 2-3 extra changes of clothes at school, including socks. You may also want to keep an extra jacket or sweater as well. All pieces of removable clothing including shoes MUST be labeled in a bag in locker!! We encourage the children to bring a small school bag or backpack that can be used to bring school projects and other things home- Preschool room only. 
Soiled clothing will be put in a bag and sent home daily. 
[bookmark: _Toc458199682]WHAT TO BRING
[bookmark: _Toc458199683]Infants: 
Things that will be kept at school that will be used by your child only: 
· Diapers, wipes, diaper cream (please label all with your child’s first and last name)
· Three changes of clothes (including socks – label all clothing provided with first and last name)
· Sunscreen (label with child’s first and last name) 6 months or older
· Pacifier (labeled with child’s name, if possible)
· Baby food, formula, etc. (if necessary) The center provides Parents' Choice-Advantage formula, home-made infant baby food, and infant cereal. 
· 2-3 clean plastic bottles (labeled with child’s first and last name)


Things to bring back and forth every day: 
· Breast milk if applicable (labeled with child’s first and last name) Can be stored in infant freezer. 
· Weather-related articles of clothing such as jackets and hats 

[bookmark: _Toc458199684]Toddlers: 
Things that will be kept at school that will be used by your child only: 
· Diapers, wipes, diaper cream (please label all items with your child’s first and last name)
· 2-3 changes of clothes (including socks – label all clothing with child’s first and last name)
· Sunscreen (please label with child’s first and last name)- If you supply your own. 
· Soft over-sized blanket for nap time.
· Inside tennis shoes and weather appropriate clothing for outside time. 
· Water bottle (please be sure to label with first and last name)


[bookmark: _Toc458199685]Preschoolers:
Things that will be kept at school that will be used by your child only: 
· 1 change of clothes to be kept in locker/cubby 
· Sunscreen (labeled with the child’s first and last name) – Only if you supply your own. 
· Inside tennis shoes/Weather-appropriate clothing for outside time. 
· Water bottle (please be sure to label with first and last name)



[bookmark: _Toc458199686]CUSTODY ISSUES
In the event of a change in custodial arrangements for a child, both parents are asked to notify the Center’s Director, in writing, of the specific changes.
Duplicate copies of all written newsletters and notes may be provided to parents and every attempt will be made by staff to make sure both parents/guardians receive the same information and updates.
Additionally, it is important to note that the NT Childcare Center is legally obligated to release a child to either parent unless there is a court decree on file at the center.
NT Childcare Center will not be used as an area for court-ordered supervised visitation. At no time will the center act as a liaison or mediator for supervised visitation.  In addition, the center will not be used as a meeting area for such visitation.
[bookmark: _Toc458199688]Miscellaneous
[bookmark: _Toc458199689]STAFF PROFESSIONAL DEVELOPMENT
 Our goal is to provide an exceptional early-childhood education experience to each family we serve.  Our Professional Development program supports this goal, and we dedicate 2-3 days annually to the professional development of our employees. We strongly believe the training conducted during the Professional Development Day benefits the children by improving teacher engagement and loyalty. Our dedication to professional development reaffirms our continued commitment to providing outstanding quality care in our center.  In addition, these training hours meet state childcare licensing regulations for ongoing training.  Your Center Director will inform you in advance when the Professional Development Days are scheduled so you can make alternate childcare arrangements, 2-3 days per year.
[bookmark: _Toc458199690]SMOKING, ALCOHOL, FIREARMS, ILLEGAL SUBSTANCES
Smoking is prohibited on all childcare grounds. It is prohibited in cars while entering the parking lot, as well as putting out cigarettes on the NT Childcare Center grounds.
The center prohibits the use of alcohol, the use/possession of illegal substances or unauthorized potentially toxic substances, firearms, and pellet or BB guns (loaded or unloaded) in the center, on the playground, and on any center-sponsored field trip. The staff will receive in-service training regarding smoking, drugs, and alcohol. 
[bookmark: _Toc458199691]BABYSITTING POLICY
Staff at NT Childcare Center may babysit for any family that attends NT Childcare Center. If a family asks an employee or student of NT Childcare Center to babysit personally for the family, the NT Childcare Center is not responsible or liable for any child once the child is under the care of the employee or student. If an employee or student of NT Childcare Center provides babysitting services for a center family, the employee or student is acting in his/her individual capacity. We will not be responsible for the performance of babysitting services by members of our staff, including the transportation of your child.
[bookmark: _Toc458199692]PHOTOGRAPHING AND USE OF SOCIAL MEDIA POLICY
At various times, we will be taking photographs of the children for educational and decoration purposes (e.g. we post photos on bulletin boards, in cubbies, Facebook, etc.). We require permission from the parent and/or guardian to photograph and use social media.  Special permission will be requested to videotape, or publish photographs, or use photographs for public relations/research/newspaper. The permission sheet is with the enrollment papers. 
[bookmark: _Toc458199693]PET POLICY
Classroom pets are limited to hamsters, guinea pigs, and fish. Reptiles, amphibians, and birds may be allowed, dependent upon type and equipment needed to properly care for the pets, and provided they do not have the potential to cause harm to any child. Classrooms will be limited to a maximum of two pets at a time. All pets will be properly housed in cages or other confinement structures. Children will have access to pets as it pertains to feeding and grooming with an adult's assistance. Parents will be notified of a pet’s presence by a written notice posted on the parent information board. If a new pet is to be brought into the building, there will be a written notice PRIOR (at least one-week notice) to the pet being brought. This notice will also be posted on the parent information boards. All allergies will be checked BEFORE a pet is entered into the environment.  No pets will be allowed in food preparation areas.
[bookmark: _Toc458199694]NOTIFICATION OF WITHDRAWAL
If a family has been accepted into the NT Childcare Center program and chooses to withdraw, then a notification must be given to the Center Director at least two weeks prior to their first day. If the deadline is missed, the family will be billed for two weeks of childcare services. If a family wishes to withdraw completely from the program anytime, a two-week notice is required in writing. The family will be charged for two weeks of childcare services, whether or not the child attends the center. If, after a withdrawal, the family requests to be placed on the waiting list, that family will not receive priority as a currently enrolled family and will also have to pay another enrollment fee, as well as any outstanding tuition fees.
[bookmark: _Toc458199695]DISMISSAL GUIDELINES
Any child may be dismissed if:
•	The center cannot meet the physical, mental, or emotional needs of the child.
•	The child threatens the safety, health, and/or well-being of others.
•	A formal parent conference is not attended (upon request of the Center Director).
•	Tuition is late: more than two weeks of tuition or co-payments have not been paid or authorization from the county has not been made for more than two weeks.
•	It is advised by a physician or child psychologist.
•	Parents ignore center guidelines, and/or cause undue stress to center staff or operations.
•	Repeated tardiness in picking up a child at closing time.
•	Enrollment/immunization/health records are incomplete and/or have not been updated.
•	Parent/Guardian repeatedly forgets to sign the child in and out.
•	Parent/Guardian threatens the safety of the other children and/or staff.
[bookmark: _Toc458199696]TERMINATION OF SERVICES
Because we provide childcare and education in a group setting, we must be concerned for the welfare and safety of all children and staff.  When a particular child or parent's behavior threatens the safety of or becomes abusive towards other children or staff in the center, we may terminate services for the child immediately. We reserve the right to terminate services as deemed necessary or appropriate at our sole discretion, with or without notice.
[bookmark: _Toc458199697]Maltreatment of Minors Mandated Reporting Policy
[bookmark: _Toc458199698]Abuse and/or Neglect – Who should Report?
It is the mission of NT Childcare Center to ensure each child in our center is safe and well cared for, not only while he/she is at the center, but at all times. The employees and volunteers of NT Childcare Center are required legally and ethically to report child abuse and neglect.   Any person may voluntarily report abuse or neglect. 
If you work with children in a licensed facility, you are legally required or mandated to report and cannot shift the responsibility of reporting to your supervisor or to anyone else at your licensed facility. If you know or have reason to believe a child is being or has been neglected or physically or sexually abused within the preceding three years you must immediately (within 24 hours) make a report to an outside agency.
[bookmark: _Toc458199699]Abuse is any one of the following acts which seriously endanger the physical, mental, or emotional health of a child:
•	The infliction, attempted infliction, or as a result of inadequate supervision, the allowance of infliction or attempted infliction of physical or mental injury upon the child by a parent or any other person.
•	The exploitation or overwork of a child by a parent or any other person.
•	The involvement of the child in any sexual act with a parent or any other person, or the aiding or toleration by the parent or the caretaker of the child's sexual involvement with any other involvement of a child in sexual activity constituting a crime under the laws of this state.
[bookmark: _Toc458199700]Neglect is the refusal or willful failure of a parent or caretaker to supply the child with necessary food, clothing, shelter, care, treatment, or counseling for any injury, illness or condition of the child, as a result of which the child's physical, mental or emotional health is substantially threatened or impaired. The following are not considered neglect:
•	The inability of a parent or caregiver to provide for a child due to inadequate financial resources shall not, for that reason alone, be considered neglect.
•	When, in lieu of medical care, a child is being provided treatment in accordance with the doctrine of a well-recognized religious method of healing which has a reasonable, proven record of success, the child shall not, for that reason alone, be considered neglected or maltreated. Nothing shall prohibit the court from ordering medical services for the child when there is substantial risk of harm to the child's health or welfare.
[bookmark: _Toc458199701]             Where to Report
1. If you know or suspect that a child is in immediate danger, call 9-1-1.

2. All reports concerning suspected abuse or neglect of children occurring in a licensed facility   should be made to the Department of Human Services, Licensing Division's Maltreatment Intake line at (651) 431-6600.

3. Report regarding incidents of suspected abuse or neglect of children occurring within a family or in the community should be made to the local Fillmore County Social Services Agency at (507) 765-2175 or Police Department at (507) 498-2677

4. If your report does not involve possible abuse or neglect, but does involve possible violations of Minnesota Statutes or Rules that govern the facility, you should call the Department of Human Services, Licensing Division at (651) 431-6500.

[bookmark: _Toc458199702]           What to Report
1. Definitions of maltreatment are contained in the reporting of Maltreatment of Minors Act (Minnesota Statutes, section 626.556) are available online at www.revisor.mn.gov/statutes/?id=626.556 .
a. A report to any of the above agencies should contain enough information to identify the child involved, any persons responsible for the abuse or neglect (if known), and the nature and extent of the maltreatment and/or possible licensing violations. For reports concerning suspected abuse or neglect occurring within a licensed facility, the reports should include any actions taken by the facility in response to the incident.
b. An oral report of suspected abuse or neglect made to one of the above agencies by a mandated reporter must be followed by a written report to the same agency within 72 hours, exclusive of weekends and holidays.

[bookmark: _Toc458199703]FAILURE TO REPORT
A mandated reporter who knows or has reason to believe a child is or has been neglected or physically or sexually abused and fails to report is guilty of a misdemeanor. In addition, a mandated reporter who fails to report maltreatment that is found to be serious or recurring maltreatment may be disqualified from employment in positions allowing direct contact with persons receiving services from programs licensed by the Department of Human Services and by the Minnesota Department of Health, and unlicensed Personal Care Provider Organizations.
[bookmark: _Toc458199704]RETALIATION REPORT
An employer of any mandated reporter shall not retaliate against the mandated reporter for reports made in good faith or against a child with respect to whom the report is made. The Reporting of Maltreatment of Minors Act contains specific provisions regarding civil actions that can be initiated by mandated reporters who believe that retaliation has occurred. 
[bookmark: _Toc458199705]INTERNAL REVIEW 
When the facility has reason to know that an internal or external report of alleged or suspected maltreatment has been made, the facility must complete an internal review within 30 calendar days and take corrective action, if necessary, to protect the health and safety of children in care. The internal review must include an evaluation of whether: 

(i)  related policies and procedures were followed;
(ii) the policies and procedures were adequate; 
(iii) there is a need for additional staff training; 

(iv) the reported event is similar to past events with the children or the 
services involved; and 

(v) There is a need for corrective action by the license holder to protect the health and safety of children in care. 

The internal review will be completed by the Center Director, Darcy K. Thorson.  If this individual is involved in the alleged or suspected maltreatment, Chloe Bergo, Nisse Staff Member, will be responsible for completing the internal review.
NT Childcare Center will document completion of the internal review and make internal reviews accessible to the commissioner immediately upon the commissioner’s request. Based on the internal review, NT Childcare Center may need to develop, document and implement a corrective action plan designed to correct current lapses and prevent future lapses in performance by individuals or the director, if any.
[bookmark: _Toc458199706]STAFF TRAINING
Nisse Treehouse’s Director will provide training to all staff related to the mandated reporting responsibilities as specified in the Reporting of Maltreatment of Minors Act (Minnesota Statutes, section 626.556). The Director will document the provision of this training in individual personnel records, monitor implementation by staff, and ensure that the policy is readily accessible to staff, as specified under Minnesota Statutes, section 245A.04, subdivision 14. *See Maltreatment of Minors Mandated Reporting from DHS* attached to all handbooks.
[bookmark: _Toc458199707]The mandated reporting policy must be provided to parents of all children at the time of enrollment in the child-care program and must be made available upon request.









Program Grievance Procedure
[bookmark: _Toc458199708]SATISFACTION & RESOLUTION PROCEDURE
We are fully committed to your child's well-being and to your satisfaction with our program. Experience has taught us that open communication is the key to maintaining a positive relationship. Please share your ideas, suggestions, or concerns with a staff member.  Staff members will make every effort to be available to discuss topics regarding your child. We will do our best to please our families, however if a family should have any concerns regarding the way their child is being cared for, a problem with a staff member or volunteer, or questions regarding the operations, please follow these suggestions:

1.	Discuss the concern with the child's teacher. If he/she can't help the family then he/she will know who can help.
[bookmark: _Toc458199709]2.	If a family is still concerned, then they should discuss it with the Center Director.
GRIEVANCE PROCEDURE
NT Childcare has a grievance procedure in place to ensure that all concerns are appropriately addressed and resolved effectively. We take all concerns very seriously, investigate and hold staff members accountable to their actions, statements, and procedures. 

Step 1: - Is this a concern you cannot or do not feel comfortable speaking with the staff member about? Is this an ongoing concern that you have spoken with the staff member about and have not seen a suitable solution? 

Step 2: - Complete a complaint form with the director. 

Step 3: - The Director completes an investigation and may question all parties involved and witnesses. 

Step 4: - Director schedules meeting with client to discuss possible solutions. 

Step 5: - Director follows up with the client to discuss whether the solution was effective
We are always available to talk about your concerns. In a rare instance, an issue may arise that cannot be resolved to mutual satisfaction. We reserve the right to ask you to seek other childcare arrangements.








Disclaimer
[bookmark: _Toc458199711]This handbook is a basic reference concerning policies and procedures, privileges, opportunities, obligations and responsibilities affecting the enrolled families of the Nisse Treehouse (NT) Childcare & Preschool Childcare Center, LLC. Information contained in this handbook does not create any contractual rights for employees, volunteers, student workers, or enrolled families. The misapplication or failure to follow any specific provision in this handbook should not be grounds for setting aside or modifying any employment or enrollment decision when it has been determined by appropriate administrative authority that the decision was fairly made and in the best interest of the NT Childcare Center. Because the NT Childcare Center is the initiator of change and is also subject to various external legal and regulatory forces requiring change, the information in this handbook will be revised as the NT Childcare Center determines such conditions warrant. Your Center Director is always available to answer any questions you may have.  We want you to be happy with your decision in choosing Nisse Treehouse Childcare & Preschool, LLC of Mabel. Please feel free to let us know how we can better serve you by calling us at 507.450.1203.




             

APPENDIX A: NT CHILDCARE CENTER HEALTH GUIDELINES
Please refer to the guidelines suggested below for routine questions regarding symptoms and their implications for group care. If you are not sure of what the symptoms might indicate, please call your child's health professional for an appointment and/or more accurate information. It is crucial to know whether the other children in the center are at risk for infection so we can take the necessary measures to inform other parents of potential changes in their children's overall health status. If a child is home due to illness or symptoms (see below), all other siblings who attend Nisse MUST stay home as well. Please ask Center Director if your child has an illness and it’s not listed below.  
	Illness/Infection Symptom
	Should child/staff stay home?
	When can child/staff come back?

	Chicken Pox
	YES
	when all the blisters/pox has scabbed over

	Cold                                                                           
	NO (without fever), YES (with fever)
	Refer to Fever

	Coxsackie (hand, mouth, and foot disease)
	YES
	No fluid filled blisters are seen in the mouth, on the palm of the hands or sole of the feet, fever free and no new blisters are reappearing.

	Diarrhea (three or more stools or over and above what is normal for child)
	YES
	Diarrhea is resolved and is diarrhea free for 24 hours.


	Ear Infection
	NO (with doctors’ diagnosis-no fever) YES if fever of 100.1 or higher
	

	Fever of unknown origin (100.1 degrees F under the arm) and some behavioral signs of illness
	
                            YES
	Free of fever for 24 hours and fever reducing medications have not been given in the past 8 hours or on prescribed medication for 24 hrs.

	Fifth Disease
	NO (without fever) YES (with fever)
	Refer to Fever

	                      Giardia
	YES
	When diarrhea subsides for 24 hours or Doctor 

	RSV
                                                                                                                
	YES
	When child shows no signs of respiratory distress, fever free for 24 and cough has subsided.  

	 
                     COVID
	
YES
	Must be excluded from daycare for 5 days. Day one being the day they tested positive.

	             
	
	

	Hib disease
	YES
	Well and proof of non-carriage or cleared by Physician.

	Hepatitis A
	YES
	One week after illness started and fever is resolved for 24 hours

	

AIDS (or HIV infection)
	

YES/NO
	When child 's health, neurologic development, behavior, and immune
status is deemed appropriate (on a case-by-case basis) by qualified persons, including the child's physician chosen
By the child's parent or guardian and the Director.

	Impetigo
	YES
	24 hrs. after treatment has begun

	Lice
	YES
	When the child is lice free

	Meningococcal disease
	YES
	Well and proof of non-carriage (Neisseria meningitis)

	                       Pink Eye/ Conjunctivitis

	YES

	24 hours after treatment has begun

	       Undiagnosed generalized rash
	                              YES
	Well or cleared by child's physician as non-contagious-must have no open areas or leaking of fluid.

	Ring Worm
	No (keep area covered)
	

	Roseola
	YES (with fever)
	Fever free for 24 hours

	
Rota virus
	
YES
	24 hours after treatment has begun and fever free for 24 hours.

	Severe Cold (with fever, sneezing, and nose drainage)
	YES
	Fever free for 24 hours.

	Thrush
	YES
	 When cleared by child's    physician

	Any child with a sudden onset of vomiting, irritability or excessive sleepiness
	
YES
	Evaluated and cleared by a physician, 24 hours after their last vomit.

	
	
	


Parents' Statement of Understanding and Handbook Receipt
The guidelines outlined in this parent handbook are important for the safety and protection of your child. Please read the information, sign this form, and return it to the Director at NT Childcare Center with any other completed forms before or on the first day of attendance. 
I understand my weekly tuition fee will be withdrawn from my account listed every Friday. 
I understand that I am responsible for giving a 2-week written notice along with payment in full if I should decide to terminate my child’s enrollment at the center, whether or not my child attends in that 2-week period. 
I agree to arrive no earlier than 7 AM and arrive no later than 5:30 PM. I understand that I will be charged $10 for every 15-minute increment I am late. 
Anything over a 10-hour day is an extra $5 per child per day. Fee will be added to weekly tuition. 
I understand that my child will not be permitted to leave the center without an authorized person. I will complete the authorized pick-up form and enrollment packet, which contains information about who is authorized to pick my child up, as well as update the center when I need to update any information regarding authorized pick-up. I understand that if I authorize someone to pick my child up who is unfamiliar to the center staff, the staff may request to see a photo ID of that person. I will inform any such person of this policy. 
I understand the illness/sick policy and agree to keep my child home when they are too ill to attend.  If I have any further questions, I understand I may contact the Director or Assistant Director at any time. 
I have read and understand the information contained in this parent handbook, and I agree to abide by the guidelines, policies, and procedures outlined in the parent handbook. 

_______________________________________                  _________________________________ 
Child’s Name                                                                                                                         Date 

_______________________________________                ___________________________________ 
2nd Child’s Name (if applicable)                                                                                     Date

______________________________________                   __________________________________
Parent/Guardian Printed Name                                                                Parent/Guardian Signature 

______________________________________                   __________________________________
Parent/Guardian Printed Name                                                                Parent/Guardian Signature
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